
Resending a Loan Estimate 
or Closing Disclosure to the 

Borrower



Resending a Disclosure to the Borrower

The Loan Estimate or 
Closing Disclosure has 

been sent out to the 
borrower.

If the borrower states 
that they haven’t 

received the LE/CD you 
can resend it through 

Encompass.

Start by going to the 
eFolder and navigate to 

the Packages tab.



Resending a Disclosure to the Borrower

In the Packages tab, hit the 
arrow under the Details 
arrow on the righthand 

side.



Resending a Disclosure to the Borrower

Once you press the 
Details arrow, 

Encompass will 
open up the 

Package Details 
page.

Press the envelope 
under Email 

Message.



Resending a Disclosure to the Borrower

The envelope in Email 
Message will open up 

the email that was sent 
to the borrower.

You will copy the  URL 
from their original email 

and send to the 
borrower so they can 
access through their 

ECC portal.




